
We Offer:
■ Field Based Case Management
■ Telephonic Case Management 
■ Utilization Review 

Now More Than Ever

Workers’ Compensation administrators whether
self insured, insurance carriers, or third party
administrators, need competent, timely nurse case
management. SiennaMed stands out from our
competition by providing you with the following:

Workers’ Compensation Case Management
and Utilization Review (UR)

Our nurses are trained in the latest regulatory
requirements. They typically have 10–20 years of
career experience and are expert in maintaining
effective communication with employers, claims
administrators and claims adjusters.

Pre Placement Training

Our nurses participate in ongoing Workers’
Compensation Case Management Training to
enhance their years of industry experience and
ensure their familiarity with recent industry
changes.

Bilingual, Gender and Cultural Diversity 

We offer bilingual, culturally diverse, male and
female nurses. Recovery moves more rapidly with
fewer disability days and less probability of
litigation when the injured worker feels
comfortable with their nurse case manager.

Early Intervention / Early Return to Work
Strategies

Each of our nurses has been trained to begin
making an immediate impact on your cases from
the first day of their assignment. Our nurses apply
ACOEM and MDA guidelines and develop a
Claimant Profile with Plan of Action for Case
Resolution. Our strategies improve communication
with all parties and establish trust with the
claimant, which decreases incidents of malingering
and expedites resolution of your claim. 

Documented Indemnity and Medical Savings

Amidst all of the insurance industry changes, your
company’s longevity depends on cost
containment. Statistics have shown that the longer
a file remains open, the higher the PD findings will
be once the claim is resolved.  Our nurses are
trained to provide you with clear evidence of their
value on your cases by documenting reduction in
Indemnity Paid, Medical Savings and Early File
Closures, that help you track your savings and
lower your file reserves. Over time, a steady
reduction in the amount of  Medical and
Indemnity spent on each file, will give you the
competetive edge you need in an industry where
costs continue to approach crisis levels.

Ongoing Support

Our nurses have access to all of the resources
available at SiennaMed, even after they have been
placed with your company. Under the leadership of
our Medical Director (MD) and Director of Nursing
(RN, PhD), you can rest assured that your nurse is
supported by more than just one source in the
effort to manage your cases effectively.

Nurse Case Management
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